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Appendix 2 Study selection criteria

Inclusion criteria

Exclusion criteria

e  Presented or discussed quality
improvement tools, models or
approaches focused on organisational
elements (e.g. team-based care,
communication, governance) in

primary health care

e No information about the tool; elements;
domains or characteristics of
organisational assessment

e Unable to source the tool

e Tool(s), frameworks, models and
approaches designed exclusively for
clinical health care program improvement
(for a specific disease or health issue)

e Tools which focussed exclusively on
patient satisfaction or patient inclusion

e  Trials with no validity or reliability data




