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Research
Socio-demographic and structural barriers to
being tested for chlamydia in general practice
Abstract
eneral practice is at the fore-
front of health care in
Objectives: To investigate socio-demographic and structural factors
associated with not providing a specimen for chlamydia testing following
a request by a general practitioner.

Design, setting and participants: Cross-sectional analysis of chlamydia
testing data for men and women aged 16e29 years attending general
practice clinics participating in a cluster randomised controlled trial
evaluating the effectiveness of a chlamydia testing intervention. The
study period was the 2013 calendar year.

Outcome: The proportion of chlamydia test requests for which the
patient did not provide a specimen for testing.

Results: During the study period, there were 13225 chlamydia test
requests, for which a chlamydia test was not performed in 2545
instances (19.2%; 95% CI, 16.5e22.3%). Multivariate analysis
indicated that the odds for not undertaking a requested test were higher
for men (adjusted odds ratio [aOR], 1.4; 95% CI, 1.3e1.6), those aged
16e19 years (aOR, 1.3; 95% CI, 1.1e1.4), those living in areas of greater
socio-economic disadvantage (aOR, 1.2; 95% CI, 1.1e1.4 for each additional
quintile of Index of Relative Socio-economic Disadvantage), and those
attending clinics without on-site pathology collection (aOR, 1.4; 95%
CI, 1.0e1.9).

Conclusion: One in five young people did not submit a specimen for
chlamydia testing despite their GP requesting it. This highlights the need for
clinics to establish systems which ensure that men and those aged
16e19 years undertake chlamydia tests requested by a GP.
GAustralia, with more than
85% of the Australian population
consulting ageneral practitioner each
year.1 Preventive health care is an
important activity in general prac-
tice, and includes the prevention of
illness, the early detection of infection
or disease, and the promotion
and maintenance of health.2 While
prevention is key to Australia’s
future health, it is also critical in
redressing the health disparities
experienced by disadvantaged and
vulnerable populations.

Chlamydia screening is a key pre-
ventive care activity for young
Australian adults. Guidelines
recommend that sexually active men
and women aged 15e29 years have
an annual chlamydia test,2 but less
than 10% of this age group are
screened each year in general prac-
tice.3 There are well documented
barriers to the uptake of chlamydia
screening, from the perspective of
both the GP and the patient. For GPs,
these barriers include time, lack of
awareness or knowledge about chla-
mydia, lack of support for partner
notification, and concern about
embarrassing their patient.4,5 For
patients, barriers include the cost of
the GP consultation and the chla-
mydia test, availability of transport
to the clinic, lack of knowledge about
the need for testing, the location of
the pathology collection site, embar-
rassment or unease about providing
a specimen, and, for those living in
rural and remote areas of Australia,
fears about confidentiality, the lack of
female GPs, and health care avail-
ability.6-12

The Australian Government funded
a chlamydia screening trial in 2009
to determine whether annual
chlamydia testing in general practice
for 16e29-year-old men and women
would reduce the population
burden of chlamydia.13 As part of this
ongoing trial, clinics in the interven-
tion group have provided a
multifaceted intervention designed to
facilitate increased chlamydia testing.

We found in an earlier study that not
all patients will follow through and
have a chlamydia test when a GP re-
quests one.14 Our trial provided the
opportunity to investigate factors
associated with not having a test
after it has been requested by a GP.
Further, our findings can be extrap-
olated to other preventive health
activities in general practice where
tests are requested.
Methods

Setting
The Australian Chlamydia Control
Effectiveness Pilot (ACCEPt) is a
cluster randomised controlled trial of
a chlamydia testing intervention in
general practice that commenced
in mid-2010 andwill be completed in
late 2015.All 134GP clinics in 54 rural
and regional towns in Victoria (18
MJA 204 (3)
towns), New SouthWales (21), South
Australia (four) and Queensland (11)
were recruited for the trial. A further
eight clinics in metropolitan Mel-
bournewere also recruited, for a total
of 142 clinics. To be eligible for in-
clusion in the trial, towns had to have
aminimumpopulation of 500 people
aged 16e29 years (2006 census) and
fewer than seven clinics. Townswere
excluded if amilitary base, university
or mine was nearby, or if it was a
tourist town. A list for each state was
drawn up, and towns randomly
selected until the required sample
size was obtained. More than 90% of
invited clinics agreed to participate.
Towns were randomised to either
a chlamydia testing intervention
group or to a control group. Clinics in
the intervention group were asked
to target 16e29-year-old men and
women for annual testing; they
received amultifactorial intervention
that included audit and feedback
on their chlamydia testing rates,
and incentive payments for each
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chlamydia test requested. Control
clinics were requested to continue
usual chlamydia control practices.
Data collection
A data extraction tool (GRHANITE)
was installed on computers in 122 of
the 142 participating clinics. Reasons
for not being able to install the tool
included the clinic not having a com-
puter (two clinics), non-compatible
medical records software (12 clinics)
and refusal by the clinic (six clinics).
This tool extracts de-identifiedpatient
consultation and chlamydia testing
data on a weekly basis from the
patient medical records database.15

Compatible medical records soft-
ware includes Medical Director, Best
Practice, GENIE, Zedmed, Medtech
32, Communicare, SHIP and practiX.
Data included in the analysis were
patient age and sex, clinic postcode,
chlamydia test request (yes v no) and
chlamydia test result (positive v
negative v test not done). Additional
clinic-specific data were obtained,
such as whether the clinic bulk-billed
consultations (a payment option in
Australia: the doctor does not charge
the patient for the consultation but
is instead reimbursed directly by
Medicare) and whether pathology or
specimen collection was available
on site. The socio-economic profile of
the geographical location of each
clinic was obtained by linking
their postcodes with the Australian
Bureau of Statistics’ 2011 Socio-
Economic Indexes for AreaeIndex of
Relative Socio-economic Disadvan-
tage (SEIFA-IRSD).16 The IRSD
scores areas according to relative
disadvantage, ranging from 600
(most disadvantaged) to 1200 (least
disadvantaged). The geographical
location of the clinic was also classi-
fied according to rurality according
to the 2007 Australian Standard
Geographical Classification Systeme
Remoteness Area (ASGC-RA).17 The
ASCG-RA categorises areas accord-
ing to their physical distance from
urban centres (ie, access to goods and
services). Its categories, in order of
increasing remoteness, are major cit-
ies, inner regional, outer regional,
remote, and very remote. No partici-
pating clinic was in the very remote
category. For each clinic postcode, the
MJA 204 (3) j 15 February 2016
proportion of the population with
Aboriginal and/or Torres Strait
Islander background was obtained.
Chlamydia prevalence is higher
among Aboriginal people, and it is
important to determinewhether there
are any barriers to their having a test
when requested by a GP.18

Data analysis
All chlamydia test requests were
extracted for the period 1 January
2013 e 31 December 2013. The pri-
mary outcome for analysis was
defined as “no test conducted”
following a GP request. Factors
associated with this outcome were
explored using logistic regression;
univariate and multivariate odds
ratios (ORs) and 95% confidence in-
tervals (CIs) were calculated. All
variables were included in the
multivariate analysis. Effect modifi-
cation was explored by fitting inter-
action terms to the model. Our main
analysis was restricted to clinics
participating in the intervention arm
of the trial because of the availability
of data. A total of 63 of 70 interven-
tion clinics provided data for this
analysis. We were able to investigate
any potential selection bias by
comparing the proportions of no test
outcomes for intervention and con-
trol clinics. All analyses were per-
formed in Stata 13 (StataCorp) and
were adjusted for intracluster corre-
lation at the clinic level. IRSD scores
were categorised as quintiles for
ease of interpretation and analysed
as a linear variable, using the least
disadvantaged category as reference.
Agewas categorised in bands (16e19
years, 20e24 years, 25e29 years).

Ethics approval
ACCEPt received ethics approval
from the Royal Australian College of
General Practitioners Ethics Com-
mittee (NREEC reference number
09/019).

Results

During the study period, the overall
annual testing rate of 16e29-year-old
men and women in the 63 interven-
tion clinics was 19.2% (95% CI,
16.8e21.8%). A total of 13 225
chlamydia tests were requested; 9712
(73%) were for women. Overall,
29% of chlamydia test requests were
for patients aged 16e19 years;
21% were requested by clinics in
metropolitan Melbourne, 55% by in-
ner regional clinics, 22% by outer
regional clinics, and 2% by clinics in
remote locations. About one-third of
clinics (31%) provided bulk-billing
services for students and young
adults; 92% provided on-site spec-
imen collection for pathology (Box).

No test was conducted for 2545 of
the requests (19.2%; 95% CI, 16.5e
22.3%). Univariate analysis indicated
that the odds that no test was con-
ducted were higher for men, those
aged 16e19 years, and those living in
areas of higher socio-economic
disadvantage. Multivariate analysis
indicated that the odds of no test
being conductedwere higher formen
(adjusted OR [aOR], 1.4; 95% CI,
1.3e1.6), those aged 16e19 years
(aOR, 1.3; 95% CI, 1.1e1.4), those
living in areas of greater socio-
economic disadvantage (aOR, 1.2;
95% CI, 1.1e1.4 for each additional
quintile of Index of Relative Socio-
economic Disadvantage), and those
attending clinics without on-site
pathology collection (aOR, 1.4;
95% CI, 1.0e1.9). The geographical
location of the clinic, the availability
of bulk-billing services, and the pro-
portion of the population who iden-
tified as Aboriginal and/or Torres
Strait Islander were not associated
with the likelihood of a test not being
done. No significant interactions be-
tween variables were detected.

Assessment of selection bias
During the study period, the overall
annual testing rate in 59 control
clinics was 10.9% (95% CI, 9.4e
12.8%). A total of 7148 chlamydia
tests were requested; no test was
conducted in 1219 instances (17.1%;
95% CI, 12.9e22.2%). There was no
difference between intervention and
control clinics in the proportion of
instances where no test was con-
ducted (OR [intervention v control
clinics], 1.2; 95% CI, 0.8e1.7; P ¼
0.42). As for the intervention clinics,
univariate analysis indicated that the
odds of a test not being conducted
were greater for men (OR, 1.2;
95% CI, 1.1e1.4) and those aged



Factors associated with a patient not having a test for chlamydia following a request by a general practitioner

Characteristic
No tests done

(total test requests)

No tests done as
proportion of
test requests

Univariate OR
(95% CI) P

Multivariate OR
(95% CI)* P

Total 2545 (13255) 19.3%

Sex

Women 1738 (9712) 17.9% 1 1

Men 816 (3513) 23.2% 1.4 (1.2e1.6) <0.01 1.4 (1.3e1.6) <0.01

Age

16e19 years 805 (3807) 21.1% 1.2 (1.1e1.4) <0.01 1.3 (1.1e1.4) <0.01

20e24 years 1072 (5677) 18.9% 1.1 (0.9e1.2) 0.30 1.1 (0.9e1.2) 0.37

25e29 years 668 (3741) 17.9% 1 1

Clinic location†

Major cities 559 (2757) 20.3% 1 1

Inner regional 1349 (7322) 18.4% 0.9 (0.4e1.8) 0.74 0.6 (0.3e1.3) 0.23

Outer regional 572 (2871) 19.9% 1.0 (0.5e2.0) 0.95 0.7 (0.3e1.7) 0.47

Remote 65 (275) 23.6% 1.2 (0.5e3.0) 0.67 0.8 (0.4e1.9) 0.65

Index of Relative Socio-economic
Disadvantage‡

NA NA 1.2 (1.1e1.3) <0.01 1.2 (1.1e1.4) 0.01

Bulk-billing

Yes 1726 (9141) 18.9% 1 1

No 819 (4084) 20.1% 0.9 (0.6e1.5) 0.76 1.2 (0.8e1.8) 0.36

On-site pathology collection

Yes 2292 (1219)2 18.8% 1 1

No 253 (1033) 24.5% 1.4 (1.0e2.0) 0.08 1.4 (1.0e1.9) 0.05

Aboriginal and/or Torres
Strait Islander§

<0.6% 573 (3415) 16.8% 1 1

0.6%e1.1% 940 (4178) 22.5% 1.4 (0.9e2.2) 0.10 1.4 (0.8e2.4) 0.24

1.2%e2.5% 383 (2326) 16.5% 0.9 (0.7e1.4) 0.91 1.1 (0.6e1.8) 0.99

�2.6% 649 (3306) 19.6% 1.2 (0.9e1.6) 0.19 1.1 (0.6e1.8) 0.81

NA ¼ not applicable; OR ¼ odds ratio. *Adjusted for all variables in the table. †Australian Standard Geographical Classification System e Remoteness
Area.17 ‡ IRSD score was categorised into quintiles and analysed as a linear variable using the least disadvantaged area as reference. Odds ratio is for the
change in the odds of no test being performed for each additional increase in IRSD quintile. xProportion of population identifying as Aboriginal and/or
Torres Strait Islander; based on reference 19. u
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16e19 years (OR, 1.3; 95% CI,
1.1e1.5).
Discussion

We found that about one in five
young people for whom chlamydia
tests were requested by a GP did not
submit a specimen.Men, people aged
16e19 years, those living in areas of
greater socio-economic disadvan-
tage, and those attending clinics
without on-site pathology collection
were less likely to follow through and
be tested for chlamydia after a GP
request. It is important to note
that lower age and socio-economic
disadvantage are key risk factors for
chlamydia,20 highlighting how vital
it is that clinics establish systems
which ensure that tests ordered by
GPs are actually undertaken.

We found that men were more likely
to not undertake a requested test.
Qualitative research has provided
some insight into possible reasons for
this. An evaluation of a peer-led
intervention in the United Kingdom
that aimed to increase chlamydia
screening found that embarrassment
was a key issue deterring young
men from screening tests, whereas
women were more open and accept-
ing.21 Another UK study found
that men’s attitudes to chlamydia
screening were affected by a lack of
knowledge and social embarrass-
ment about chlamydia, a reluctance
to seek medical help, a perception
that chlamydia was a “women’s
disease”, and indifference to health
promotion campaigns.22

We found that those aged 16e19
years were less likely to undergo a
test requested by a GP. It is possible
that concern about confidentiality
and privacy in general practice may
have deterred some from chlamydia
screening.10 Young people are also
less likely to undergo annual
health checks or to seek health
MJA 204 (3) j 15 February 2016 112.e3
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information,23 and they express un-
certainty or misconceptions about
what the test entails.24 It has been
argued that simply raising awareness
about the risk of chlamydia may not
increase testing rates, and that
providing reassurance of non-
infection may be more productive.25

We found that the odds of not un-
dertaking a requested test rose with
increasing levels of socio-economic
disadvantage. This is consistent
with an earlier study that found that
those living in disadvantaged areas
in Australia had lower chlamydia
testing rates.26 This is a concern
because socio-economic disadvan-
tage is a risk factor for chlamydia
infection,18 so it is vital that barriers
to chlamydia testing are minimised
in these areas. We found that the
availability of bulk-billing for the
consultation was not an important
deterrent. However, we do not have
information about whether the cost
of the test was also bulk-billed, and it
is possible that lack of knowledge
about its cost may have deterred
some patients from having the test.
Qualitative research is needed to
examine this possibility.

We found that the odds of not un-
dertaking a test were 40% higher in
clinics without on-site pathology
collection. Chlamydia testing can be
stressful for some patients, and any
inconvenience, such as having to
leave the clinic to attend an off-site
pathology collection centre, will
deter patients from following
through with a test, especially if the
testing centre is not nearby. Most
pathology providers in Australia
offer a courier service; if patients
MJA 204 (3) j 15 February 2016
were able to leave self-collected
specimens, such as urine or vaginal
swabs, at a clinic, these could be
collected by the provider, potentially
increasing the uptake of testing.

A number of limitations must be
considered when interpreting our
results. Firstly, clinics were not
randomly sampled for participation
in the screening trial; as a result, our
results may be subject to selection
bias. However, this is unlikely to be
important, as more than 90% of
clinics agreed to participate, our
analysis accounted for intracluster
correlation within clinics, and we
found no differences in results
between intervention and control
clinics. Secondly, more than 80% of
our clinics were in rural areas, so that
it may not be possible to generalise
our results to all Australian clinics.
Thirdly, data were unavailable for
seven of the intervention clinics
(10%) because we were unable to
install our data extraction tool on a
clinic computer. Fourthly, we were
unable to assess other barriers to
testing, such as the physical layout of
the clinic, the location of a toilet, and
the availability of local transport.Our
analysis was also restricted to sum-
mary measures of bulk-billing and
pathology collection at the clinic. It is
possible that bulk-billing at some
clinics may be at the discretion of the
doctor, and some doctors may be
willing to allow a patient to leave a
specimen for collection if on-site
pathology services are not available.
We were also unable to assess the
reason for test requests and whether
therewas anydifference in the failure
to test between those who were
symptomatic or asymptomatic at the
time of the request. Finally, it is
possible that there were errors in our
data extraction, and that not all
chlamydia test requests and results
were extracted. However, this prob-
lem is unlikely to be significant,
because we also collected chlamydia
testing data from pathology pro-
viders to validate the data extracted
for each clinic.

The strengths of our study included
its large sample size. Further, more
than 90% of clinics agreed to partici-
pate, we adjusted our analysis for
intracluster correlationwithin clinics,
and we investigated area-level,
clinic-level and patient-level factors.
We believe our results can be
extrapolated to other preventive
health activities targeting this age
group in general practice.

Conclusions
We found thatmen, those aged 16e19
years, those living in areas of
increasing socio-economic disadvan-
tage and those attending clinics
without on-site pathology collection
services were less likely to be tested
for chlamydia following aGP request.
Qualitative research is needed to un-
derstand why these individuals are
not tested. This is important informa-
tion for health service delivery in
general practice, and highlights the
need for clinics to develop systems
which ensure that men, younger
people and those living in socio-
economic disadvantaged areas have
a test when requested by their GP.
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