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Patients recently discharged from hospital after an acute 
illness are at high risk of renewed hospitalisation.1 A 
major contributory factor is that as many as 44% of pa-

tients2 do not follow medication changes initiated in hospital; 
that is, they continue using a discontinued medicine, do not 
take a newly prescribed medicine, or do not implement dose 
changes.3,4 Patients with chronic conditions and those receiving 
five or more medicines (polypharmacy) are most likely to be 
re-admitted.1,3

Several pharmacist-led interventions with the aim of averting 
re-admissions by improving medicine management during the 
transition from hospital to primary care have been described.3,5-11 
In most studies, hospital-based pharmacists conducted medicine 
reviews and reconciliations within 14 days of hospital discharge, 
whether in patients’ homes,5-7 in an outpatient clinic,8 or by tele-
phone.9 While pharmacists were purported to have communi-
cated with patients’ primary care providers, contact was usually 
ad hoc and rarely involved close, formalised relationships. One 
United States study reported fewer re-admissions (at 30 and 180 
days) of patients reviewed by a pharmacist in a primary care 
clinic shortly after discharge than of patients who were not re-
viewed.11 However, the impact of interventions on re-admission 
rates differs between reports, and few studies have involved pri-
mary care-based pharmacists.

In Australia, pharmacists working in general practices to pro-
vide medicine management services in a collaborative and in-
tegrated manner is a model that is slowly gaining ground.12,13 
A 2013 survey found that only 26 pharmacists worked in this 
setting,13 but the number continues to grow as a result of the 

activities of Primary Health Networks (PHNs); in 2020, 13% 
of GPs reported they worked in practices employing pharma-
cists.14 This model can optimise the management of hyperten-
sion15 and improve implementation of post-discharge treatment 
plans,16 but whether it averts hospital re-admissions and emer-
gency department (ED) presentations has not been examined. 
The Reducing Medical Admissions into Hospital through 
Optimising Medicines (REMAIN HOME) trial assessed the ef-
fects of integrating pharmacists into general practices on hospi-
tal use by recently discharged patients.

The known: Pharmacists integrated into general practice teams 
improve a number of clinical and non-clinical patient outcomes, but 
the impact on hospital re-admissions and emergency department 
presentations by recently hospitalised patients is unknown.
The new: Integrating pharmacists into 14 general practices to 
review medicine management of patients recently discharged 
from hospital was associated with significantly lower incidence of 
emergency department presentations and a statistically non-
significant lower incidence of re-admission during the 12 months 
after discharge.
The implications: Given the potentially significant cost savings to 
the health system, this model should be adopted as routine care for 
patients after their discharge from hospital.
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Abstract
Objective: To investigate whether integrating pharmacists into 
general practices reduces the number of unplanned re-admissions 
of patients recently discharged from hospital.
Design, setting: Stepped wedge, cluster randomised trial in 14 
general practices in southeast Queensland.
Participants: Adults discharged from one of seven study hospitals 
during the seven days preceding recruitment (22 May 2017 ‒ 14 
March 2018) and prescribed five or more long term medicines, or 
having a primary discharge diagnosis of congestive heart failure or 
exacerbation of chronic obstructive pulmonary disease.
Intervention: Comprehensive face-to-face medicine management 
consultation with an integrated practice pharmacist within seven 
days of discharge, followed by a consultation with their general 
practitioner and further pharmacist consultations as needed.
Major outcomes: Rates of unplanned, all-cause hospital re-
admissions and emergency department (ED) presentations 12 
months after hospital discharge; incremental net difference in 
overall costs.
Results: By 12 months, there had been 282 re-admissions among 
177 control patients (incidence rate [IR], 1.65 per person-year) 
and 136 among 129 intervention patients (IR, 1.09 per person-
year; fully adjusted IR ratio [IRR], 0.79; 95% CI, 0.52‒1.18). ED 
presentation incidence (fully adjusted IRR, 0.46; 95% CI, 0.22‒0.94) 
and combined re-admission and ED presentation incidence (fully 
adjusted IRR, 0.69; 95% CI, 0.48‒0.99) were significantly lower for 
intervention patients. The estimated incremental net cost benefit 
of the intervention was $5072 per patient, with a benefit‒cost ratio 
of 31:1.
Conclusion: A collaborative pharmacist‒GP model of post-hospital 
discharge medicines management can reduce the incidence of 
hospital re-admissions and ED presentations, achieving substantial 
cost savings to the health system.
Trial registration: Australian New Zealand Clinical Trials Registry, 
ACTRN12616001627448 (prospective).
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Methods

REMAIN HOME was a stepped wedge, cluster randomised 
controlled trial (RCT) involving patients at 14 general prac-
tices who had recently been discharged from seven pub-
lic hospitals in southeast Queensland (Royal Brisbane and 
Women’s, Caboolture, Redcliffe, The Prince Charles, Princess 
Alexandra, Logan, Queen Elizabeth II). The primary out-
come of the study was the rate of unplanned, all-cause, 
hospital re-admissions during the 12 months following dis-
charge from the index admission. Secondary outcomes were 
re-admissions at 30 days, three months, and six months; ED 
presentations; and differences in costs between the inter-
vention and normal care. The protocol has been published17 
and the trial was conducted and reported according to the 
CONSORT statement extension for stepped wedge RCTs.18 The 
study was prospectively registered with the Australian New 
Zealand Clinical Trials Registry (ACTRN12616001627448, 24 
November 2016).

Trial design and context

General practices (clusters of two) were randomised to one 
of seven steps in the stepped wedge design (Supporting 
Information, table 1). Control phase data were collected in each 
practice for at least one month. Each month thereafter, two prac-
tices were switched to a one-month lead-in phase, during which 
the intervention was embedded into the practice; a pharmacist 
began working in the practice and conducted the intervention 
with recruited patients. Following the lead-in phase, practices 
entered the intervention phase; data collected during the lead-
in phase were not included in our analysis. All participating 
intervention and control patients were followed up 30 days 
and three, six, and 12 months after discharge from their index 
hospitalisations.

Recruitment of general practices and patients

Regions of southeast Queensland with high rates of potentially 
preventable hospitalisations were identified in publicly avail-
able datasets.19 With the assistance of the local PHNs (Brisbane 
North and South), general practices in these areas without co-
located pharmacists were invited by email to express their inter-
est in participating in our study. The trial coordinator visited 
interested practices; if accepted, consent for participation was 
obtained from the practice principals. Practice pharmacists were 
recruited through online advertising by national pharmacy or-
ganisations (Pharmaceutical Society of Australia, Australian 
Association of Consultant Pharmacy); each practice was allo-
cated a pharmacist to provide 12 hours of remunerated consul-
tation time per week. Pharmacists received one day of training 
in intervention processes, procedures for documenting drug-
related problems, and data collection.

Patients were recruited during the period 22 May 2017 ‒ 14 March 
2018. Adults (18 years or older) who had been discharged during 
the preceding seven days from a study hospital were eligible if 
they had nominated a general practitioner in a participating gen-
eral practice as their regular GP, and had been prescribed five or 
more long term regular medicines on discharge or had received 
a primary discharge diagnosis of congestive heart failure or ex-
acerbation (infective or non-infective) of chronic obstructive pul-
monary disease (conditions associated with high re-admission 
rates). Patients were excluded if they were receiving active radi-
ation therapy or chemotherapy for malignant conditions, renal 
dialysis, or palliative care.

Randomisation and blinding

After practice recruitment was completed, each practice was 
randomised to a study cluster by the study statistician using a 
computer-generated list of random numbers. The personnel who 
recruited patients were blinded to the practice randomisation 
schedule and had no contact with practice pharmacists or other 
care providers. Blinding of general practice staff and patients to 
the intervention was not possible.

Intervention phase

The intervention consisted of a face-to-face medicine manage-
ment consultation between the patient and practice pharma-
cist, followed by a consultation between the patient and their 
GP, within one week of hospital discharge when possible. The 
pharmacist‒patient consultation included a comprehensive 
medicine review to identify drug-related problems, review of 
discharge medicines lists and their reconciliation with practice 
records, and discussion of any changes to usual medicines dur-
ing the hospital admission.

The pharmacist discussed the outcomes of the consultation with 
the patient’s regular GP. The patient then had a consultation 
with their GP, on the same day when possible.

Pharmacists followed up patients in person or by telephone, and 
also liaised with patients’ community and hospital pharmacists, 
as well as other prescribers if appropriate, to clarify medicine-
related problems or discrepancies, and to communicate medi-
cine changes made during the hospital admission.

Control phase

Patients recruited during control phases received usual care at 
their general practice; that is, they received no practice pharma-
cist review or routinely scheduled GP appointments.

Statistical analysis

The primary outcome was the hospital re-admission rate at 12 
months; control and intervention group rates were compared 
in incidence rate ratios (IRRs). Assuming an individual patient 
drop-out rate of 20% and intra-cluster coefficients (ICCs) of 0.05‒
0.15, the sample size required to detect a 10% absolute reduction 
in the number of unplanned re-admissions (power, 80%; α = 0.05) 
was estimated to be 2240 patients.17 Secondary outcomes were 
re-admissions at 30 days, three months, and six months; ED pres-
entations; re-admissions and ED presentations combined; time 
to first re-admission (median with interquartile range [IQR]); 
and differences in costs associated with the intervention.

Analyses were intention-to-treat analyses and included all par-
ticipants except those recruited during the lead-in phase. In a 
per protocol analysis, participants who did not receive the full 
intervention were excluded.

The planned analysis involved fitting generalised mixed mod-
els adjusted for clustering of data and secular trends. However, 
mixed effects models often failed to converge, as variance in 
the random effects components was close to zero because of 
the very small numbers of events during many cluster peri-
ods. In such cases, we instead fitted generalised linear models. 
All models include fixed effects for time period (time-adjusted 
models); fully adjusted models were also adjusted for age, 
sex, days to GP visit, length of stay, planned or unplanned 
admission, number of medications, and number of comorbid 
conditions. Models were fitted with log links and using the 
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Poisson distribution offset for number of person-months at 
risk. Variance components are reported for mixed models that 
converged.

Post hoc analyses of re-admissions at 12 months assessed sen-
sitivity to the exchangeability assumption for clustering by 
additionally including cluster by period random effects and 
identifying whether mixed models converged. We also assessed 
sensitivity to the Poisson distribution assumption by addition-
ally fitting models with negative binomial, zero-inflated neg-
ative binomial, and zero-inflated Poisson distributions. Most 
analyses were conducted in Stata 16; some sensitivity analyses 
were conducted in SAS 9.4.

Economic evaluation

We undertook a cost‒benefit analysis from the perspective of the 
Australian health care system. Intervention costs (pharmacist 
and Medicare Benefits Schedule [MBS] use) and changes in costs 
for hospital and ED utilisation during the 12-month follow-up 
period were estimated.

Ethics approval

Ethics approval for the study was granted by the Royal Brisbane 
and Women’s Hospital Human Research Ethics Committee (ref-
erence, HREC/16/QRBW/410). All patients provided written 
consent to participation.

Results

Patient recruitment at each practice is depicted in the Supporting 
Information, table 1. The target sample size was not achieved. 
Of 561 patients referred to on-site research assistants, 477 met 
eligibility criteria, and 353 provided consent. After excluding 
47 patients recruited during the lead-in phase, 177 control and 
129 intervention patients were included in our analysis. Patient 
characteristics were similar in the two groups (Box 1).

Each of the fourteen recruited general practices (Supporting 
Information, table 2) achieved crossover from the control to 

the intervention phase as scheduled (Supporting Information, 
table 1). The recruited pharmacists were experienced and many 
had postgraduate qualifications and accreditation (Supporting 
Information, table 3).

The proportions of patients who consulted their GPs within a 
week of discharge were similar for the two groups: 103 control 
(58%) and 79 intervention patients (61%).

In the intervention group, 28 patients (22%) dropped out of the 
study without receiving the full intervention (they did not at-
tend appointments, or changed their minds after consenting); 
their baseline characteristics were similar to those of people who 
completed the intervention (data not shown). For the 101 patients 
who completed the intervention, the first pharmacist consulta-
tion took place a median of 8.0 days (IQR, 5.0–12.3 days) after dis-
charge, took place at the practice (84 patients) or at the patient’s 
home (17 patients), and lasted a median of 45 minutes (IQR, 30–
60 min). After the first pharmacist consultation, 48 patients had 
GP consultations on the same day, 36 within one week, and 17 
more than one week later.

Pharmacists identified a mean of four (standard deviation [SD], 
2.5) drug-related problems during the initial consultation, most 
related to medication choices (eg, duplication), medication ad-
herence, or problems related to conditions requiring additional 
management or prevention. For 81 patients, GPs implemented at 
least one pharmacist recommendation, with a mean of 1.5 (SD, 
1.2) recommendations implemented per patient within one week 
of the initial pharmacist consultation.

By 12 months, there had been 282 re-admissions of control pa-
tients to hospital (incidence rate [IR], 1.65 per person-year) and 
136 of intervention patients (IR, 1.09 per person-year). The time-
adjusted IRR for all-cause hospital re-admissions was 0.74 (95% 
confidence interval [CI], 0.50‒1.08), and the fully adjusted IRR 
0.79 (95% CI, 0.52‒1.18) (Box 2).

At 12 months, ED presentation incidence was 54% lower for in-
tervention than control patients (fully adjusted IRR, 0.46; 95% CI, 
0.22‒0.94), and the composite measure of re-admission and ED 

presentation incidence was 31% lower (fully ad-
justed IRR, 0.69; 95% CI, 0.48‒0.99).

At 30 days, the re-admission incidence rate for 
intervention patients was 0.1 per person-months, 
and 0.3 per person-months for control patients 
(fully adjusted IRR, 0.35; 95% CI, 0.14‒0.90).

The results of sensitivity analyses using the best 
fitting random effects models were consistent 
with our main results (Supporting Information, 
table 4). Several models with random effects 
(Poisson, negative binomial, zero-inflated neg-
ative binomial, zero-inflated Poisson distribu-
tions with and without robust standard errors) 
did not converge, but fixed effect models for 
cluster and fixed period effects each yielded 
similar results (Supporting Information, table 
5). Variance components for the random effects 
that did converge are provided (Supporting 
Information, table 6).

Per protocol analysis of data for patients re-
ceiving the full intervention yielded similar 
results to the main analysis of 12-month hospi-
tal re-admissions: IRR, 0.71 (95% CI, 0.50‒1.01); 
ED presentations: IRR, 0.45 (95% CI, 0.23‒0.87); 

1  Baseline characteristics of the participating patients

Characteristic
Control  
group

Intervention 
group

177 129

Sex (women) 98 (55%) 69 (53%)

Age (years), mean (SD) 69.3 (13.7) 70.8 (12.4)

Comorbid conditions, median (IQR) 5 (3–8) 5 (4–7)

Regular medicines, median (IQR) 9 (6–11) 8 (6–11)

Index admission unplanned 138 (78%) 98 (76%)

Length of stay for index admission (days), median (IQR) 5 (3–8) 4 (3–8)

Most frequent primary diagnoses (DRGs) for index admission

I04B: Knee replacement, minor complexity 9 (5%) 3 (2%)

F62A: Heart failure and shock, major complexity 6 (3%) 2 (2%)

D63A: Otitis media and upper respiratory infections,  
major complexity

4 (2%) 2 (2%)

G70A: Other digestive system disorders, major complexity 4 (2%) 2 (2%)

J64A: Cellulitis, major complexity 3 (2%) 3 (3%)

DRG = diagnostic-related group; IQR = interquartile ranges; SD = standard deviation.
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re-admissions and ED presentations: IRR, 0.64 (95% CI, 0.47‒
0.87) (Supporting Information, table 7).

The median time from discharge to first re-admission (re-
admitted patients only) was 46 days (IQR, 16–158 days) for con-
trol patients and 98 days (IQR, 39–236 days) for intervention 
patients. The median length of hospital stay was the same for 
both groups (three days; IQR, 1–7 days).

The most frequent reason for re-admission (by Australian 
Refined Diagnosis Related Group) was “chronic obstructive air-
ways disease, major complexity” (Box 3).

Economic evaluation

Pharmacists spent a total of 101 hours, 3 minutes with inter-
vention patients, for a total cost of $6678 ($51.77 per patient). 
MBS costs per patient were similar for both groups. The total 
costs of hospital re-admissions and ED presentations were 
estimated to be $8138 per patient for intervention patients 
and $13 374 per patient receiving usual care. The estimated 
incremental net benefit (overall health service cost saving) 
achieved by the intervention at 12 months was therefore 
$5072 per patient (Box 4). As the estimated incremental cost 
per patient of the intervention was $164, the benefit‒cost 

ratio was about 31:1. In a sensitivity analysis as-
suming higher pharmacist wages in 2023 ($69 
per hour, including on-costs20), the estimated 
total intervention cost was $1666 per patient, 
or an incremental cost of $182 per patient, and 
the estimated incremental net benefit $5054 
per patient, yielding a benefit‒cost ratio of 28:1.

Discussion

In the REMAIN HOME trial, pharmacists in-
tegrated into general practice teams provided 
medicines management for patients recently 
discharged from hospital. This care model 
was associated with a 21% lower incidence of 

3  Most frequent reasons for re-admission, by Australian Refined Diagnosis 
Related Groups (AR-DRG) code

AR-DRG code
Control 
patients

Intervention 
patients

Total number of re-admissions (by 12 months) 282 136

E65A: Chronic obstructive airway disease, major complexity 13 (5%) 10 (7%)

G70A: Other digestive system disorders, major complexity — 5 (4%)

E62A: Respiratory infections and inflammations, major complexity 11 (4%) 4 (3%)

F62A: Heart failure and shock, major complexity 10 (4%) 4 (3%)

F62B: Heart failure and shock, minor complexity 9 (3%) —

F65A: Peripheral vascular disorders, major complexity 7 (2%) —

2  Primary and secondary outcomes, by study group and time period
Events (incidence rate) Incidence rate ratio (95% CI)

Exposure and outcomes Control Intervention Time-adjusted Fully adjusted*

30 days

Exposure time (person-months) 176.1 129.0

Hospital re-admissions 59 (0.33) 15 (0.12) 0.30 (0.12–0.72)† 0.35 (0.14–0.90)†

Non-admitted ED presentations 15 (0.09) 5 (0.04) 0.43 (0.05–3.68)† 0.43 (0.03–6.64)†

Hospital re-admission or ED presentation 74 (0.42) 20 (0.16) 0.31 (0.14–0.71)† 0.36 (0.15–0.87)†

90 days

Exposure time (person-years) 43.0 31.6

Hospital re-admissions 105 (2.4) 38 (1.2) 0.53 (0.27–1.01) 0.57 (0.31–1.06)†

Non-admitted ED presentations 27 (0.63) 12 (0.38) 0.40 (0.15–1.09)† 0.54 (0.18–1.59)†

Hospital re-admission or ED presentation 132 (3.07) 50 (1.58) 0.51 (0.29–0.90) 0.57 (0.33–0.96)†

180 days

Exposure time (person-years) 85.4 62.7

Hospital re-admissions 156 (1.83) 72 (1.15) 0.73 (0.44–1.23) 0.76 (0.47–1.23)†

Non-admitted ED presentations 52 (0.56) 22 (0.35) 0.26 (0.11–0.61)† 0.32 (0.13–0.80)†

Hospital re-admission or ED presentation 208 (2.44) 94 (1.50) 0.58 (0.38–0.91) 0.63 (0.42–0.97)†

12 months

Exposure time (person-years) 170.6 125.1

Hospital re-admissions 282 (1.65) 136 (1.09) 0.74 (0.50–1.08) 0.79 (0.52–1.18)

Non-admitted ED presentations 88 (0.52) 45 (0.36) 0.37 (0.19–0.73) 0.46 (0.22–0.94)

Hospital re-admission or ED presentation 370 (2.17) 181 (1.45) 0.63 (0.45–0.90) 0.69 (0.48–0.99)

CI = confidence interval; ED = emergency department.
All models were adjusted for time period. * Adjusted for age, sex, days to GP visit, length of stay, planned or unplanned admission, number of medications, and number of comorbid condi-
tions.  † Not adjusted for clustering of observations because of convergence problems (see “Statistical analysis” in Methods).
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all-cause, unplanned hospital re-admissions within 12 months 
of discharge from hospital. This difference was not statisti-
cally significant, but the incidence of ED presentations (54% 
lower) and the combined incidence of hospital re-admissions 
and ED presentations (31% lower) were each statistically sig-
nificantly lower during the intervention. As the incidence of 
re-admissions was significantly lower at 30 days, additional 
intervention by pharmacists and GP teams may be required 
after the initial intervention.

Findings by other authors regarding medication review and 
reconciliation involving collaboration between pharmacists 
and GPs have been mixed.21 The benefits of our intervention 
may be related to the timely and coordinated care provided 
by the pharmacist consultation, linked closely with GP re-
view and engagement, whereby the clinical rapport and trust 
between the co-located practitioners, not a feature of some 
studies,22 encourages implementation of pharmacists’ recom-
mendations.23-25 Our intervention also enabled pharmacists 
to reconcile accessible general practice records with the hos-
pital discharge medicine list; most other studies have relied 
on these lists being forwarded to GPs for reconciliation. Drug-
related problems identified by pharmacists during the inter-
vention, particularly poor adherence, are a common reason for 
patients returning to hospital.2-4 GPs having additional clini-
cal information and tacit knowledge about their patients may 
also be beneficial.

As the proportions of patients who saw their GP within a week 
of discharge were similar for both groups (about 60%), lower 

hospital use was probably more attributable to the 
consultation with the pharmacist than early GP 
review.

A substantial net benefit to the health care system 
was associated with the intervention, with a re-
turn over 12 months of $31 per dollar invested. A 
return of $1.56 per dollar was reported for a simi-
lar intervention, but the study had examined only 
adverse drug event-related hospitalisations;26 our 
figure was also higher than the return of $23 per 
dollar invested in pharmacist-initiated changes in 
drug therapy or management in eight Australian 
public hospitals.27

Limitations

We were unable to ascertain how many hospi-
tal re-admissions were attributable to medicine-
related adverse events because of limitations 
in retrospectively identifying preventable or 
medicine-related re-admissions, insensitive hos-
pital coding, and limited researcher time.28 The 
patient sample size target was not achieved for 
several reasons, including delays in obtaining eth-
ics and governance approvals from several hospi-
tals,29 inconsistent identification and referral to 
researchers of potentially eligible patients, rapid 
patient turnover linked with limited bed numbers 
(leading to discharge of patients before they could 
be recruited), patients having no recorded regular 

GP, and not recruiting patients discharged outside research as-
sistants’ work hours (9 am ‒ 5 pm). The proportion of interven-
tion patients who did not receive the full intervention was 22%, 
similar to the reported fail-to-attend rate for a general medical 
outpatient clinic providing a pharmacist review service,30 and 
reflecting the real world conditions in which the study was con-
ducted. The baseline characteristics of patients who dropped out 
and those who completed the intervention were similar, as were 
the results of our intention-to-treat and per protocol analyses.

Conclusion

Integrating pharmacists into general practice teams to review 
the medicines management of patients shortly after their dis-
charge from hospital and provide recommendations to GPs can 
reduce hospital use, resulting in significant cost savings to the 
health system. Larger scale studies of this model of care, assess-
ing different clinical and non-clinical outcomes, are warranted.
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4  Treatment- and hospital-associated costs at 12 months, by treatment group
Control patients Intervention patients

Number of patients 177 129

Treatment model-associated costs

Medical Benefits Scheme* $262 678 $206 017

Pharmacist consultations†

Initial — $5107

Follow-up — $1571

Total $262 678 $212 695

Per patient $1484 $1648

Hospital-associated costs

Hospital re-admissions‡ $2 321 084 $1 026 243

Emergency department presentations $46 112 $23 580

Total $2 367 196 $1 049 823

Per patient $13 374 $8138

Total costs $2 629 874 $1 255 840

Per patient $14 858 $9786

* Data were unavailable for 30 control patients and 23 intervention patients; costs were imputed as the mean 
cost for other patients in their group.
† Costs for 28 patients who were allocated to the intervention group but did not receive the intervention were 
imputed as the mean cost for other patients in the group.
‡ Data were unavailable for nine control patients and seven intervention patients; costs were imputed as the 
mean cost for other patients in their group.



 
M

JA
 214 (5) ▪ 15 M

arch 2021

217

Research
M

JA
 214 (5) ▪ 15 M

arch 2021

217

	 1	 Roughhead L, Semple S, Rosenfeld E. Literature 
review: medication safety in Australia. Sydney: 
Australian Commission on Safety and Quality 
in Health Care, 2013. https://www.safet​yandq​
uality.gov.au/sites/​defau​lt/files/​migra​ted/Liter​
ature​-Revie​w-Medic​ation​-Safet​y-in-Austr​alia-
2013.pdf (viewed July 2019).

	 2	 Weir DL, Motulsky A, Abrahamowicz M, et al. 
Failure to follow medication changes made at 
hospital discharge is associated with adverse 
events in 30 days. Health Serv Res 2020; 55: 
512–523.

	 3	 Kilcup M, Schultz D, Carlson J, Wilson B. 
Postdischarge pharmacist medication 
reconciliation: impact on readmission rates and 
financial savings. J Am Pharm Assoc 2013; 53: 
78–84.

	 4	 Eassey D, Smith L, Krass I, et al. Consumer 
perspectives of medication-related problems 
following discharge from hospital in Australia: a 
quantitative study. Int J Qual Health Care 2016; 
28: 391–397.

	 5	 Haag JD, Davis AZ, Hoel RW, et al. Impact 
of pharmacist-provided medication therapy 
management on healthcare quality and 
utilization in recently discharged elderly 
patients. Am Health Drug Benefits 2016; 9: 
259–267.

	 6	 Holland R, Lenaghan E, Harvey I, et al. Does 
home based medication review keep older 
people out of hospital? The HOMER randomised 
controlled trial. BMJ 2005; 330: 293.

	 7	 Naunton M, Peterson GM. Evaluation of home-
based follow up of high-risk elderly patients 
discharged from hospital. J Pharm Pract Res 
2003; 33: 176–182.

	 8	 Trang J, Martinez A, Aslam S, Duong MT. 
Pharmacist Advancement of Transitions of Care 
to Home (PATCH) Service. Hosp Pharm 2015; 50: 
994–1002.

	 9	 Fera T, Anderson C, Kanel KT, Ramusivich DL. 
Role of a care transition pharmacist in a primary 
care resource center. Am J Health Syst Pharm 
2014; 71: 1585–1590.

	10	 Budlong H, Brummel A, Rhodes A, Nici H. Impact 
of comprehensive medication management on 
hospital readmission rates. Popul Health Manag 
2018; 21: 395–400.

	11	 Ni WY, Colayco D, Hashimoto J, et al. Impact of 
a pharmacy-based transitional care program on 

hospital readmissions. Am J Manag Care   
2017; 23: 170–176.

	12	 Freeman C, Rigby D, Aloizos J, Williams I. The 
practice pharmacist: a natural fit in the general 
practice team. Aust Prescr 2016; 39: 211–214.

	13	 Freeman C, Cottrell N, Rigby D, et al. The 
Australian practice pharmacist. J Pharm Pract 
Res 2014; 44: 240–248.

	14	 Royal Australian College of General 
Practitioners. General practice: health of the 
nation 2020. Melbourne: RACGP, 2020. https://
www.racgp.org.au/healt​h-of-the-natio​n/healt​
h-of-the-nation (viewed Nov 2020).

	15	 Tan ECK, Stewart K, Elliott RA, George J. 
Pharmacist services provided in general practice 
clinics: a systematic review and meta-analysis. 
Res Social Adm Pharm 2014; 10: 608–622.

	16	 Gray S, Urwin M, Woolfrey S, et al. Copying 
hospital discharge summaries to practice 
pharmacists: does this help implement 
treatment plans? Qual Prim Care 2008; 16: 
327–334.

	17	 Foot H, Freeman C, Hemming K, et al. Reducing 
Medical Admissions into Hospital through 
Optimising Medicines (REMAIN HOME) 
Study: protocol for a stepped-wedge, cluster-
randomised trial. BMJ Open 2017; 7: e015301.

	18	 Hemming K, Haines TP, Chilton PJ, et al. The 
stepped wedge cluster randomised trial: 
rationale, design, analysis, and reporting. BMJ 
2015; 350: h391.

	19	 Australian Institute of Health and Welfare. 
Potentially preventable hospitalisations (PPH) 
per 100 000 people, by condition, age group and 
Statistical Area Level 3 (SA3) area, 2016–17 (Cat. 
no. HPF 36). https://www.aihw.gov.au/getme​
dia/d3385​4a3-278c-4525-bb17-195a0​7695a​2f/
hpf-36-data-table​s-age-cut.xlsx.aspx (viewed 
Dec 2019).

	20	 Pharmaceutical Society of Australia. 
Pharmacists in 2023: roles and remuneration. 
July 2019. https://www.psa.org.au/wp-conte​nt/
uploa​ds/2019/07/PSA-Roles​-Remun​erati​on-in-
2023-V3_FINAL.pdf (viewed Dec 2019).

	21	 Geurts MME, Talsma J, Brouwers JRBJ, de Gier 
JJ. Medication review and reconciliation with 
cooperation between pharmacist and general 
practitioner and the benefit for the patient: a 
systematic review. Br J Clin Pharmacol 2012; 74: 
16–33.

	22	 Angley MPA, Bong J, Padhye V, et al. 
Implementing and evaluating a parallel post 
discharge Home Medicines Review (HMR) 
model. 2015. http://6cpa.com.au/wp-conte​nt/
uploa​ds/Imple​menti​ng-and-Evalu​ating​-a-Paral​
lel-Post-disch​arge-Home-Medic​ines-Revie​w-
HMR-Model​-Full-Final​-Report.pdf (viewed June 
2020).

	23	 Freeman CR, Cottrell WN, Kyle G, et al. An 
evaluation of medication review reports across 
different settings. Int J Clin Pharm 2013; 35: 
5–13.

	24	 Hazen ACM, de Bont AA, Leendertse AJ, et al. 
How clinical integration of pharmacists in 
general practice has impact on medication 
therapy management: a theory-oriented 
evaluation. Int J Integr Care 2019; 19: 1.

	25	 Castelino RL, Bajorek BV, Chen TF. Are 
interventions recommended by pharmacists 
during Home Medicines Review evidence-
based? J Eval Clin Pract 2011; 17: 104–110.

	26	 Deloitte Access Economics. Analysis of non-
dispensing pharmacists in general practice 
clinics. Apr 2015. https://www2.deloi​tte.com/au/
en/pages/​econo​mics/artic​les/analy​sis-non-dispe​
nsing​-pharm​acist​s-gener​al-pract​ice-clini​cs.html 
(viewed Aug 2019).

	27	 Dooley MJ, Allen KM, Doecke CJ, et al. A 
prospective multicentre study of pharmacist 
initiated changes to drug therapy and patient 
management in acute care government funded 
hospitals. Br J Clin Pharmacol 2004; 57: 513–521.

	28	 van Galen LS, Cooksley T, Merten H, et al. 
Physician consensus on preventability and 
predictability of readmissions based on 
standard case scenarios. Neth J Med 2016; 74: 
434–442.

	29	 Foot H, Scott IA, Russell GM, et al. Ethics and 
site-specific governance approvals for multi-
centre, inter-sector health care research. Med J 
Aust 2018; 209: 175–176. https://www.mja.com.
au/journ​al/2018/209/4/ethic​s-and-site-speci​fic-
gover​nance​-appro​vals-multi​-centr​e-inter​-secto​
r-health

	30	 Tong E, Choo S, Ooi SC, Newnham H. Improving 
the transition of elderly patients with multiple 
comorbidities into the community: impact of 
a pharmacist in a general medicine outpatient 
follow-up clinic. J Pharm Pract Res 2015; 45: 
117–121. ■

Supporting Information

Additional Supporting Information is included with the online version of this article.

https://www.safetyandquality.gov.au/sites/default/files/migrated/Literature-Review-Medication-Safety-in-Australia-2013.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/Literature-Review-Medication-Safety-in-Australia-2013.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/Literature-Review-Medication-Safety-in-Australia-2013.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/Literature-Review-Medication-Safety-in-Australia-2013.pdf
https://www.racgp.org.au/health-of-the-nation/health-of-the-nation
https://www.racgp.org.au/health-of-the-nation/health-of-the-nation
https://www.racgp.org.au/health-of-the-nation/health-of-the-nation
https://www.aihw.gov.au/getmedia/d33854a3-278c-4525-bb17-195a07695a2f/hpf-36-data-tables-age-cut.xlsx.aspx
https://www.aihw.gov.au/getmedia/d33854a3-278c-4525-bb17-195a07695a2f/hpf-36-data-tables-age-cut.xlsx.aspx
https://www.aihw.gov.au/getmedia/d33854a3-278c-4525-bb17-195a07695a2f/hpf-36-data-tables-age-cut.xlsx.aspx
https://www.psa.org.au/wp-content/uploads/2019/07/PSA-Roles-Remuneration-in-2023-V3_FINAL.pdf
https://www.psa.org.au/wp-content/uploads/2019/07/PSA-Roles-Remuneration-in-2023-V3_FINAL.pdf
https://www.psa.org.au/wp-content/uploads/2019/07/PSA-Roles-Remuneration-in-2023-V3_FINAL.pdf
http://6cpa.com.au/wp-content/uploads/Implementing-and-Evaluating-a-Parallel-Post-discharge-Home-Medicines-Review-HMR-Model-Full-Final-Report.pdf
http://6cpa.com.au/wp-content/uploads/Implementing-and-Evaluating-a-Parallel-Post-discharge-Home-Medicines-Review-HMR-Model-Full-Final-Report.pdf
http://6cpa.com.au/wp-content/uploads/Implementing-and-Evaluating-a-Parallel-Post-discharge-Home-Medicines-Review-HMR-Model-Full-Final-Report.pdf
http://6cpa.com.au/wp-content/uploads/Implementing-and-Evaluating-a-Parallel-Post-discharge-Home-Medicines-Review-HMR-Model-Full-Final-Report.pdf
https://www2.deloitte.com/au/en/pages/economics/articles/analysis-non-dispensing-pharmacists-general-practice-clinics.html
https://www2.deloitte.com/au/en/pages/economics/articles/analysis-non-dispensing-pharmacists-general-practice-clinics.html
https://www2.deloitte.com/au/en/pages/economics/articles/analysis-non-dispensing-pharmacists-general-practice-clinics.html
https://www.mja.com.au/journal/2018/209/4/ethics-and-site-specific-governance-approvals-multi-centre-inter-sector-health
https://www.mja.com.au/journal/2018/209/4/ethics-and-site-specific-governance-approvals-multi-centre-inter-sector-health
https://www.mja.com.au/journal/2018/209/4/ethics-and-site-specific-governance-approvals-multi-centre-inter-sector-health
https://www.mja.com.au/journal/2018/209/4/ethics-and-site-specific-governance-approvals-multi-centre-inter-sector-health

